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Sensory Soft Play

SAFEGUARDING CHILDREN
YOUNG PEOPLE AND ADULTS FOLICY

Who We Are

SEMSORY SOFT PLAY ks a registered charity. Our charity number is 1183273 and our
registered address is:

148 Edrmund Road
Hestings

East Sussex

TH35 5LG

of this P

Wa have adopted this safeguarding children policy and wea expect every adult
working with us or helping us support us fo comply with it, Consequently, this policy
shall opply to all staff, managers, trusiees, directors, volunteers, students or anyone
working for us,

Purpose of this Policy

This policy is intended to protect children who receive any service from us, including
those who are the children of adults who may receive services from us. Under this
policy. the term children shall mean any person who i under eighteen years of age.

We believe that no chid, young person of adull should experience abuse of harm
and we are commilted to the protection of children and young people. This policy B

intended to provide guidance and overarching principles to those who represent us
o5 volunfeers or staff, to guide our approach to child protection and safeguanrding.

The Risks to Children

Children can be vulnerable fo different forms of obuse and harm. Il is impordant lo
recognie that abuse and ham to children can cover a wide range ol
circurmstances and behaviours, Examples of risks 1o Children include!

- physical or emotional abuse
- neglect
- sexual abuse

- fermale genital mudilation [FGM)
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- grooming and exploitation

= traficking and modem siavery
- exposure o or infiction of domestic abuse
= bullying or cyberbullying

- exposure fo other inoppropriote content or behaviouwr, such as violence or
criminal behaviour

- saff-harm
- physical harm when engaging in octivities without adequate supervision
The causal foctors of any such harm and/or abuse can also be wide-ranging. For

example, children con be placed at risk by family members or by members of the
cammunity.

Principles

Sofeguarding children, young people and adulls from harmn and abuse is an
impaortant responsibility. We are committed to ensuring that any child who comes
into contact with our services is properly safeguarded. Every person under this policy
must ensure that they play an active role in ensuring that children are propery
saleguarded.

Every person under this policy holds responsityility for:
- rermaining alert and aware of possible safeguarding risks to children

- guarding children against harmiul environments with appropriate actions (for
example, adequate supenvision or ensuring safe environmenis)

- taking positive steps fo maintain the safety and wellbeing of children engaging
wilh us

- reaporting concemns expeditiously and appropriately, in fine with child protection
procedures

- understanding the duty to report specific concems (and understanding how
this Interplays with confidentiality)

- challenging any inappropriate or harmiul behaviour of any other adult and
reporting this accordingty

- acfing appropriately in the presence of children
- not taking any inappropriate risks

- not smoking, drinking or taking any form of ilicit substances in the presence of
chitddran.
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Safeguarding Officer

Any quesfion, report or concem about the welfare of children, young pecple and
adults should be shared with our Safeguarding Officer:

Name:; LISA HEMDERSOM

Emaill: s0.hendeson@sensoftplay.co.uk

Telephone: 07841 444502

Confidentiality and Data Frotection

All personal information we may process relating to children young people and
adults shall be processad and stored in accordance with our data profection

privacy policy.

Responding to o Safeguarding Concem

where a child is af immadiale risk of sedous harm, any adult present should call 9%,
Thereafier, the Safeguarding Officer should be contacted as soen as reasonably
practicabile.

Where there is a safeguarding concerm but no immediate risk of serious harm, the
adult who has heard or witnessed this concem should consult with the Safeguarding
Officer as scon as practicable and by no later than the end of that same day.

Where ary child , young person or adult makes o disclosure relating o harm or
abuse fo an adulf, It & imporfant for that odulf to:

- listen calmly and carefully, to show that their views are faken seriously
- provide an approprale and honest level of reassurance

- avoid intermogating chiidren ond asking probing, infrusive and/or leading
questions

- avoid making fake promises regarding secrets and confidentiality with the child
[because any concem of abuse/harm must be shared with the Safeguarding
Officer and any subsequent safeguarding refemal)

- make a confidential written record of the discussion either during the discussion
or immedialely afterwards. The record should include the key details of the
disclosure together with any relevant fimes, dates, places and people
concermned. Audio and video recordings of chilciren making disclosures should
be avoided



- refer all relevant informalion to the Sofeguarding Officer as soon as practicable
afferwards, and by no later than the end of the day

Upon receipt of any sofeguording conceam. the Safeguarding Officer shall consult
with any other relevant persons and will make any appropriate referrals to the
relevant outhorities, such as the applicable Local Authorily Childran’s Services
departrmeant.

Reporting Concermns About Other Adults

If there is a concern that another adult staff s or may be:
= harmning a child either physically or emahiconally
- exposing a child to behaviowr which may cause physical or emotional harm
- engaging in criminal activity concerning a child

this must be raised in the first Instfance with the Safeguarding Officer (or where this Is
not appropriote, a different senior member of the organisation] so that the nesd
appropriate steps may be agreed and octlioned, We recognise that there could be
circumstances whare a person may need to report o matter that hos taken place in
o seting outside of the person's engagement with us,

Usually, any appropriale steps following a safeguarding referal in respect of an
individual connechad o us will include elther:

- further initial enguines

- escalafion to the opplicable Lecal Authority Children's Services department for
assessment and/or the poliice for Investigation

- instigation of any appropriate disciplinary, formaol investigation processes and
suspension of the individual concemed

- o referral o the Disclosure and Baring Service, or any olher relevant regulatory
bodies

Any person working for us who has allegafions made against them shall be informed
properly in a formal meeting of the particulars of the allegations and the relevant
next steps which shall be taken. Such a meeling should ordinarily be held by the
safeguarding Officer. On cerfain occasions, such a meeting may not be convened
until this has been approved by any outhorities involved (such as the police or the
relevant Local Authority).

Any person who has had alegations made against them shall be freated fairly. Al
enquiries, investigations and decisions taken shall be just and fair, with the safety of
any child concemed at the heart of the process,

Any person who makes an allegation against another person sholl be lstened fo,
taken seriously and shall be treated falrly and justly throughout the process of
encuiries, investigations and deciion making.



DRS checks under the appropriate legislation should be undertaken wherever
required for any position of paid or unpaid work for us.

Wherever we deem it B necessary and appropriate to remove any individual from
position of work in an activity that is regulated under the relevant legislation, we shall
also be obliged to make a referral fo the Disclosure and Baming Service.

Safeguarding Children
R il | Planni
Although the Safeguarding Officer will hold ultimate responsibility for oversesing the

safety of children, all individuals under this policy must also play an active role in
ensuring the safely of children atf all times.

where a cerfain type of evenl, activity or irip s taking place, we may issue an
addifional code of conduct, policy, or some specific other requirements which i
specific fo that occasion. Any such additional documentation will be moade
available to all those concemed [staff members, parents, guardians efc.) in
advance. They shoukd be read carefully and adherad fo.

Appropriote background checks shall be undertaken in relation to any adult who is
engaged by us, wherever we are legally required to do so (see the relevant seclion
above].
Yenues

We have camed out a health and safety risk assessment in relation to the premises, in
reference to lis safety and suitability for children. Where any events, aclivities or trips
ore to take place at other locations, we shall abo camy oul a further risk assessment.

The location for any events, activifies and frips which are held by us shall always be
rick-assessed properly in reference fo the suitability and safety of chidren. Fre and
safety procedures and precautions shall be made clear to all those involved.

Fil Al
Any occldent or injury conceming a child should:
- be dealt with in accordance with usual fisst oid procedurat

- be brought to the altention of the nearest first aider ond shoukd thereafter be
formally reported o the Safeguarding Officer.,
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We will always oblain written consent from a parent or guardiaon where appropriate.

Consent forms will include emergency contact details and will set aut any specific
safety neads/requirermeants for children.

All consant forms will be kept secure and shall be stored in accordance with our
data protection privacy policy.
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Parents, guardians of responsible odults may aftend evenis and aclivitias with their
children. Thay should ensure that children are properly supervised at all times.

We will ahways ensure that children ore adeguately supervised at our events if they
are attending without a parent, guardian or responsible adult, We will follow oll
relevant legal provisions and guidelines in relation to the matter of supervision,

Managing the Behavicur of Children Generally

Whenever any aodult engaged by us is laced with challenging or inoppropriate
behaviour from a child or with conflict between children, ihey must:

- freat each child farly and equally

= approach the situation in a calm and newiral maonner

- onty ever use phiysical resiraint finfervention in order o profect the immediate
safely of a persan, for example, to prévent an injury or harm either to the child or
olhers

- wheraver It & justified 1o physically resirain a child ar fo physically intervana, the

amount of force used should be kept to the absolute minimum foking info
account the risk posed

- make a wrtlan racord of the incident and ensure this s reporfed appropriately
to the Sofeguarding Oificer

it is important for all odulls engaged by us to recognise that children. young people
and adults can face harm from their paers. This can commonly fake the form of
bullying. Bullying can be defined as any behaviour which s

-repeated; and

- has the intention of hurting somebody either physically or emotionally.

Bullying can sometimes be motivated by prejudices based on cerlain groups, for
example, gender, race, religion or sexual orientation. Bullying can offen include:
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- physical harm perpetrated against another child
- name calling and threats

- cybarbullying (threats and abusive comments made via technology]

Any instance of bullying or concern relating to possible bullying between childran at
any evenl or activilies aranged by us will usually treated serioushy.

We will conduct an investigation info the relevant focts before any conclusions or
recommendalions can be made.

All steps in relation to the prevention or managament of bullying should be faken in
consultation with the Sofeguarding Officer,

Photography
Our Photographs

0N some occasions, we may fake photographs featwring children. We recognise
that photography of chilkdren camies nsks, such as:

- the potential for images o be re-used, shared or adapled in a domaging or
inoppropicale mannas

- the general risk of sharing imoges and the impact this could have on child's
public image as they grow older

In vienw of these risks, we will;

- always ask for writlen permission from a child and thek parent/guardian before
taking and sharing any image of them

= always ensura that a chikd and thair parent/guardion are proparly informed
now an image will be used and shared

- ahways ensura that a child's identity 5 profected s for as 5 possible within any
published matesial

- ask that parents, guardians, children and any other person connected to them
who may wish to share any of our published images which features other
chitdren to refrain from dolng so unkass they have the permission of the other
children and ther parent/guardian

- abways sfore photos in accordance with our dota protection policy.
Members of the Public

We also recognise that members of the public may take photegraphs when they ore
aftending our premisas, events or activities.
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We ask that any parents, guardians and other members of the public take the
following Into consideration when faking pholos of our premises, events or activities:

- images of other children should not be shared on secial media without the
permission of any chikiren who fealure in the images (where ascertainabia).
logethar with the permission of the children’s paangnifguardian

- images which are shared on soclal media should be shared cautiously, with the
appropriate privacy and secwity settings in ploce.

Legal Framework

This policy has been drown up in accordance with all relevant and appicoble
legisiation and guidance avollable 1o us in the jurisdictions we operate within.

This Policy will be reviewed annually and may be updated from time to time in view
of change of legislation,
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